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What the Salesman Wants 

from His Boss ......... Apr. 65 
SALESMANSHIP (See also 

Marketing) 
Applied Imagination: The 

Salesman’s Best Friend Dec. 55 
Can Salesmanship Be 

EE 9. Givmd ie RX en May 58 
Selling by Seminar ....... Sep. 46 
SALES MEETINGS 
Are Sales Meetings a Waste 

OP vos ven penntee Oct. 50 
SALESMEN 
Death of the Old-Time 

RP ee Nov. 52 
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“I Didn’t Raise My Boy to 


Be a Salesman!” (feature) Mar. 
Manufacturers’ Agents: 

Salesmen in Absentia .... Aug. 
Communication: 
Too Much Paper Work for 

TN ESC PCE Jul. 
Compensation: 
How Should Salesmen Be 

ED Nae atten tach) oh ain ted Nov 


Tips on Using Merchandise 


Incentives for Salesmen .. Mar. 
Selection: 
Older Salesmen Get Back in 
DE. c0tenwetdecc ewe May 
SCRAP 
Is Your Scrap Loss Too High? Apr. 
SECRETARIES 
How to Keep a Secretary .. Aug. 


SELECTION (See Executives, 
Salesmen, etc.) 


SERVICES 


Can Service Industries Boost 
Productivity ? 


SHIPPING (See Marketing, Air 
Freight) 


SKILLED WORKERS 


Apprentice Programs: Can 
They Ease the Skilled 
Worker Shortage? 


SMALL BUSINESS 

New Aid for Small Business . 

Rx for Small Business 
Problems 

Who Speaks for Small 
Business? 


Dec. 


SOCIAL SECURITY 

Is the Social Security System 
Solvent? 

Red Ink in the Social Security 


SE. -saUh Ga cacey eps Stele Jan. 
SOLAR ENERGY 
Progress Report on Solar 

PE vows veneseaewes Jul. 
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41 


63 


38 


48 
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46 


53 


65 
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SPEAKING 
How to Fluff a Speech 


(cartoon feature) ...... Jan 
“Unaccustomed as I am... .” 

Guides to Effective Speaking 

CE nn os wc bn te Jan 


SPENDING (See Capital, Consumer 
Spending, Credit, Government) 


STRIKES 
Will This Be a Strike Year? May 


SUGGESTION SYSTEMS 


The Case Against Suggestion 
Systems 


SUPERVISORS (See also Execu- 
tives, Management Develop- 
ment, M t Techniques) 

Today's Supervisor: Still 
Management’s First Line . . 





Sep. 


T 


TECHNICIANS (See Engineers, 
Professional Workers) 


TECHNOLOGICAL CHANGE (See 
also Automation) 

If We Are to Catch Up 
in Science 

TIME UTILIZATION (See Execu- 
tives: Time Utilization; Man- 


7 
t Techniques) 





TRADE ASSOCIATIONS 
The Growing Role of Trade 


Associations 


TRADE FAIRS 


Selling More Effectively 
Through Trade Fairs .... 


TRADE SECRETS (See Company 
Secrets) 


TRADING STAMPS 
Who Profits From Trading 
Stamps? 


ee 


TRAINING (See also Management 
Development, Skilled Workers, 
etc.) 

Training by the Trained .. Jan. 


DECEMBER, 1958 


14 


57 


55 


30 


55 


52 


60 


TURNOVER 


Employee Turnover Can 


Be Too Low Apr. 59 


UNEMPLOYMENT 
Who Are the Unemployed?. May 67 
Chronic Unemployment: A 

New Problem for Economy? Dec. 32 


UNIONS (See also Collective 
Bargaining, Strikes) 
Union Members Make 
Themselves Heard 
Union Membership Fails to 
Keep Pace 

Unions Offer Fringe Benefits, 
Be kre Shae ek Jan. 36 


Sep. 50 


Apr. 50 


VACATIONS (See Employees: 
Vacations and Holidays) 


VENDORS (See Purchasing) 


Ww 


WAGES AND SALARIES (See also 
Executives: Compensation; 
Salesmen; Compensation) 

Office Salaries Climb to 
Record Highs 

Why Wage Incentive Systems 
Fail 

WHITE-COLLAR WORKERS (See 
Office Workers) 


Dec. 35 


| 


WIVES 
The Record on Wage Hikes.. Oct. 58 
A Self-Portrait of the 

Executive Wife 


WOMEN WORKERS (See Em- 
ployees: Women; Executives: 
Women) 


WORKERS (See Employees, Engi- 
neers, Labor, Professional Work- 
ers, Turnover, etc.) 


WORKING HOURS 
Plain Talk About the Shorter 


Work Week (feature) Feb. 9 

WORLD SCENE 
The Promise of Alaska .... Nov. 39 
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Adams, Edward L., Jr.: 


Common Sense About Cut- 
ting Costs 


Bennett, C. i.: 


Defining the Manager's Job Nov. 


Bertotti, Joseph M.: 
Plain Talk About the 


Shorter Work Week ... Feb. 


Boyce, James E.: 
Compensating the Manager 
Overseas 
Burnham, Edward P.: 
Controlling the Costs 
of Research 
Chamberlin, Jo: 
“Unaccustomed as I am 
... ” Guides to 
Effective Speaking .... Jan. 
Chapin, Roy D., Jr.: 
A Company Effort: The 
American Motors Success 


ee Ss re Nov. 


Diebold, John: 


Office Automation: Is 
Management Getting Its 
Money’s Worth 


Efferson, C. A.: 


The Measure of a Manager Mar. 


Galbraith, Georgie Starbuck: 
Verses for Nine to Five .. Oct. 
Gellerman, Saul W.: 
Seven Deadly Sins of 
Executive Placement .. Jul. 
Gott, Rodney C.: 


Is This the Time to 
Diversify? 


Hoit, Gordon G.: 


Management Responsibilities 
in a Period of Change. Apr. 


AUTHOR INDEX— 1958 


26 


21 


. 20 


14 


4 


19 


30 
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lams, Harley: 
How to Attract and Select 
Creative People 
Jansen, Dolph: 
A Community Effort: 
Cleveland’s “Valuetown, 
U.S.A.” Program 


Kelly, Pilson W.: 
Memos that Get Across: 


Some Pointers on a 
Neglected Art 


Kennedy, James H. 
(Co-author—See Payne, Bruce) 


Krugman, Herbert E.: 


What Kind of Managers 
Will Scientists Make?.. May 


Life Extension Foundation: 
Job Stress and the Executive: 


6,000 Managers Report 
Their Experience 





. May 
Marvin, Philip: 


Profit Opportunities in the 
Atomic Energy Industry May 

What Makes a Growth 
Company? The Anatomy of 
Corporate Development . Oct. 


McHugh, Keith: 
Developing the Management 
EE et. cen hee cay Jaa. 
Moffitt, David: 
Organizing and Administering 
the Reporting Function. Feb. 
Moore, Donald E.: 


An Industry-Wide Effort: 
A Unified Promotion for 
a Diverse Industry .... Nov. 


Neuschel, Richard F.: 


Overhead Cost Control: How 
to Get Results and Make 
- ee: Mar. 
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. 23 
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22 


13 


29 


18 


17 


14 
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Paget, Richard M.: 
Pinpointing Problem Areas Apr. 


Parkinson, C. Northcote: 


Parkinson’s Law ........ Feb. 
Payette, William C.: 
PR and the Corporate 
Image: A Newsman’s 
wid vcaka dates Dec 


Payne, Bruce and Kennedy, James H.: 
Making Long-Range 
Planning Work 


Dp. ad. 





rrr 


The Industrial Climate for 
Creativity: An Opinion 
Study of 105 Experts .. 

Read, Russell B.: 

Planning in the Larger 

Company 


Sep. 


Roberts, Wiiliam E.: 
Planning in the Medium- 
Size Company 


Rowland, Virgil K.: 
Pinpointing Management 
Effectiveness: The How 
and Why of Executive 
Performance Standards . Jul. 
Ruchti, William: 
The Problems of Presidents Jan. 


Russell, James W.: 
Developing New Products 


Pe UD bh iiN ee avens Aug. 
Schwartz, William L. K.: 
Using the Outside Expert: 
What to Do Till the 
Doctor Comes ........ Aug. 
Seney, Wilson T.: 
Management Faces the 
Challenge of Change .. Nov. 
Staunton, J. Donald: 
“I Didn’t Raise My Boy 
to Be a Salesman!” . Mar. 
Stilian, Gabriel N..: 
The Impact of Automation 
on the Manufacturing 
Executive’s Job ....... Mar 


DECEMBER, 1958 


11 


14 


21 


25 


Stolz, Robert K.: 


Management Development: 
Where Does it Stand 


SS io eh wee cme wale Oct. 4 
Thompson, Stewart: 
The Case for Company 
RII aieik'k bo6 a0 eee Oct. 14 
Uris, Auren: 
Job Stress and the Executive: 
The Myth of the 
Martyred Manager . May 4 
von Peterffy, George A.: 
Getting More Mileage from 
Your Engineering Staff . Aug. 15 
SPECIAL ECONOMIC MOBILIZATION ISSUE 
June 
Address by the President of the 
Se NE So. caw eee ee 
Remarks by the Vice President 
of the United States ....... 14 
Address by the Secretary of 
eee 20 
Elmer L. Lindseth—A “Do” List 
for Management Action 25 
Harry A. Bullis—General Mills, 
Be, tives coed CAA ee 28 
Robert S. Ingersoll—Borg-Warner 
ER e iF 35 
Thomas B. McCabe—Scott Paper 
PORTS Ee er 42 
Cloud Wampler—Carrier Corpor- 
MOE = bake onde ete eee 49 
Thomas J. Watson, Jr.—Inter- 
national Business Machines 
2 ee ea 56 
Ralph J. Cordiner—General 
Es errr ee ore 63 
Frederick R. Kappel—American 
Telephone & Telegraph Co. .. 71 
William C. Decker—Corning 
Causes POERS ok. civ hewies 76 
Franklin J. Lunding—Jewel Tea 
Cais Ts 2a co ger Caeeae 79 
Elisha Gray I1—Whirlpool Cor- 
oI 1 ie at pen 84 
Charles H. Percy—Bell & Howell 
i gcsaial ell Io? eye \e & os SANS RE 90 
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AMA CONFERENCE CALENDAR 


DECEMBER, 1958 - FEBRUARY, 1959 


DATE 


December 10-12 


December 15-16 


January 14-16 


January 21-23 


January 


February 


February 9-11 


February 


February 


CONFERENCE 


SPECIAL MANUFACTURING 
CONFERENCE: Profit Im- 
provement through Effective 
Cost Management 


SPECIAL MARKETING CONFER- 
ENCE on the District Sales 
Manager 


SpEcIAL RESEARCH & DEVEL- 
OPMENT CONFERENCE: 
Gearing Research and En- 
gineering to Profit Goals 


SPECIAL PACKAGING CONFER- 
ENCE: Plastic Packaging To- 
day 


West Coast GENERAL MAN- 
AGEMENT CONFERENCE 


INTERNATIONAL MANAGE- 
MENT CONFERENCE 


MARKETING CONFERENCE 


Mip-WINTER PERSONNEL 
CONFERENCE 


SPECIAL RESEARCH AND DE- 
VELOPMENT CONFERENCE: 
Planning, Producing, and 
Promoting New Products 


LOCATION 


Ambassador Hotel, 


Los Angeles 


Palmer House, 
Chicago 


Roosevelt Hotel, 
New York 


Biltmore Hotel, 
New York 


Statler Hotel, 
Los Angeles 


Roosevelt Hotel, 
New York 


Statler Hotel, 
New York 


Palmer House, 
Chicago 


LaSalle Hotel, 
Chicago 





To register or to obtain additional information on any of the conferences listed above please 5 


% 


contact Department M12, American Management Association, 1515 Broadway, New York 36, N.Y. — 
# 


5 
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